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2010 Fire Suppression and EMS Response Report

The number of fire responses indicates the number of times that a particular vehicle responded to a fire call.
The number of EMS/first responder responses indicates the number of times that a particular vehicle responded to a call for emergency medical services.
Vehicles consistently averaging 300 calls per month potentially warrant the assignment of additional apparatus.

 Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Average Min Max Total
Unit* Type of Response Goal

Total Fire  Responses 11,098 9,043 37,783 8,215 10,025 9,261 9,568 9,304 8,700 12,555 8,215 37,783 112,997
Total EMS Responses 35,522 32,494 9,443 36,123 38,523 35,529 36,492 37,417 35,589 33,015 9,443 38,523 297,132

D 078 EMS/First Responder Responses 4 4 2 2 1 4 1 2 1 2 1 4 21
D 078 Fire Responses 58 31 41 29 31 36 32 23 33 35 23 58 314
D 078 Total Responses 300 62 35 43 31 32 40 33 25 34 37 25 62 335
E 057 EMS/First Responder Responses 69 78 86 92 92 76 82 94 94 85 69 94 763
E 057 Fire Responses 73 62 80 66 67 70 75 55 61 68 55 80 609
E 057 Total Responses 300 142 140 166 158 159 146 157 149 155 152 140 166 1,372
E 075 EMS/Fi t R d R 61 68 77 59 72 57 50 76 78 66 50 78 598
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E 075 EMS/First Responder Responses 61 68 77 59 72 57 50 76 78 66 50 78 598
E 075 Fire Responses 58 46 60 65 94 56 68 60 60 63 46 94 567
E 075 Total Responses 300 119 114 137 124 166 113 118 136 138 129 113 166 1,165
B 057 EMS/First Responder Responses 0 n/a n/a 1 0 n/a n/a n/a n/a 0 0 1 1
B 057 Fire Responses 2 n/a n/a 0 5 n/a n/a n/a n/a 129 113 166 1,165
B 057 Total Responses 300 2 n/a n/a 1 5 n/a n/a n/a n/a 3 1 5 8
E 078 EMS/First Responder Responses 45 39 40 38 58 50 52 44 50 46 38 58 416
E 078 Fire Responses 66 48 54 57 55 51 54 53 62 56 48 66 500
E 078 Total Responses 300 111 87 94 95 113 101 106 97 112 102 87 113 916
E 086 EMS/First Responder Responses 29 36 42 36 45 22 39 32 41 36 22 45 322
E 086 Fire Responses 65 32 51 45 43 41 37 50 45 45 32 65 409
E 086 Total Responses 300 94 68 93 81 88 63 106 82 86 85 63 106 761
E 090 EMS/First Responder Responses 22 24 23 27 25 23 23 28 26 25 22 28 221
E 090 Fire Responses 45 9 25 23 31 27 27 21 30 26 9 45 238
E 090 Total Responses 300 67 33 48 50 56 50 50 49 56 51 33 67 459
L 075 EMS/First Responder Responses 10 7 7 7 9 7 10 10 5 8 5 10 72
L 075 Fire Responses 40 38 40 30 37 39 26 31 29 34 26 40 310
L 075 Total Responses 300 50 45 47 37 46 46 36 41 34 42 34 50 382
L 078 EMS/First Responder Responses 15 9 4 11 14 11 10 11 10 11 4 15 95
L 078 Fire Responses 31 20 23 22 22 23 20 10 24 22 10 31 195
L 078 Total Responses 300 46 29 27 33 36 34 30 21 34 32 21 46 290
A 057 EMS/First Responder Responses n/a n/a n/a n/a n/a n/a n/a n/a n/a #DIV/0! 0 0 0



A 057 Fire Responses n/a n/a n/a n/a n/a n/a n/a n/a n/a #DIV/0! 0 0 0
A 057 Total Responses 300 n/a n/a n/a n/a n/a n/a n/a n/a n/a #DIV/0! 0 0 0
A 086 EMS/First Responder Responses 121 123 144 129 162 153 144 161 161 144 121 162 1,298
A 086 Fire Responses 3 0 4 2 2 2 1 3 2 2 0 4 19
A 086 Total Responses 300 124 123 148 131 164 155 145 164 163 146 123 164 1,317
A 090 EMS/First Responder Responses 67 64 89 69 70 79 73 99 72 76 64 99 682
A 090 Fire Responses 3 0 2 0 3 2 0 0 1 1 0 3 11
A 090 Total Responses 300 70 64 91 69 73 81 73 99 73 77 64 99 693
M 075 EMS/First Responder Responses 178 152 212 186 185 165 172 194 176 180 152 212 1,620
M 075 Fire Responses 15 15 11 9 14 9 8 12 11 12 8 15 104
M 075 Total Responses 300 193 167 223 195 199 174 180 206 187 192 167 223 1,724
M 078 EMS/First Responder Responses 122 110 118 121 135 135 140 148 135 129 110 148 1,164
M 078 Fire Responses 14 6 8 9 7 8 5 4 7 8 4 14 68
M 078 Total Responses 300 136 116 126 130 142 143 145 152 142 137 116 152 1,232
M 086 EMS/First Responder Responses 89 92 99 99 12 71 111 92 119 87 12 119 784
M 086 Fire Responses 6 5 5 4 4 6 3 3 4 4 3 6 40
M 86 Total Responses 300 95 97 104 103 116 77 114 95 123 103 77 123 924

The Houston Fire Departments’ response time objectives are the following:
First apparatus on location at a reported structural fire incident: 6 minutes or less, for 80% of the incidents
All members of the investigative team on location (2 Engines, 1 Ladder and 1 District Chief): 9 minutes or less, for 80% of the incidents
First responder on location on an EMS response: 8 minutes or less, for 80% of the incidents
First apparatus on location on an ALS response: 8 minutes or less, for 80% of the incidents

 Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Average Min Max

Fire Average Call Processing Time 2:00 2.17 2.10 2.22 2.19 2.12 2.11 2.10 2.13 2.14 2.10 2.22
Average EMS Call Processing Time 2.00 2.18 2.08 2.19 2.12 2.13 2.12 2.11 2.12 2.13 2.08 2.19

Unit Description Goal
E 057 Fire Engine 6:00 7.12 6.56 7.04 6.47 6.55 7.07 6.58 6.29 6.36 6.67 6.29 7.12
E 075 Fire Engine 6:00 6.06 6.00 6.00 6.01 6.16 6.02 6.05 5.52 6.08 5.99 5.52 6.16
L 075 Ladder 8:00 7.31 7.52 6.46 7.34 7.01 7.27 6.40 6.54 8.31 7.13 6.40 8.31
M 075 ALS M di 8 00 7 44 7 03 7 09 7 12 7 28 7 40 7 29 7 08 7 24 7 22 7 03 7 44
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M 075 ALS Medic 8:00 7.44 7.03 7.09 7.12 7.28 7.40 7.29 7.08 7.24 7.22 7.03 7.44
E 078 Fire Engine 6:00 5.44 5.24 5.34 5.29 5.56 6.12 6.11 5.17 5.55 5.54 5.17 6.12
D078 District Chief Vehicle 8:00 8.03 7.09 7.59 8.20 7.02 8.46 7.10 7.34 7.22 7.56 7.02 8.46
L 078 Ladder 8:00 7.07 6.19 6.04 6.25 6.46 7.06 8.15 7.25 6.45 6.77 6.04 8.15
M 078 ALS Medic 8:00 7.21 7.15 8.00 7.19 7.50 7.35 8.14 7.24 7.47 7.47 7.15 8.14
A 086 BLS Ambulance 6:00 8.22 7.45 8.31 8.11 8.07 8.06 7.57 8.16 7.57 7.95 7.45 8.31
E 086 Fire Engine 6:00 6.53 6.29 6.10 6.45 6.10 6.08 6.09 5.56 6.11 6.15 5.56 6.53
M 086 ALS Medic 8:00 7.22 7.08 7.27 7.56 7.11 7.22 7.24 7.19 7.07 7.22 7.07 7.56
A 090 BLS Ambulance 6:00 7.13 7.19 7.16 7.45 7.33 7.36 6.59 7.17 8.01 7.27 6.59 8.01
E 090 Fire Engine 6:00 6.43 6.30 6.40 6.38 6.34 6.00 6.50 6.40 7.00 6.42 6.00 7.00


